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STANDARD TRADING CONDITIONS

PAYMENT
Unless Client has arranged a Deposit Account, payment for the costs and charges is due on
acceptance of the order.

REFUNDS

Where a visa application is refused, rejected or cancelled by the Consulate concerned due to
the applicant not meeting the criteria for the issue of such a visa, any refund will be limited
to the amount of the Consular Fee not paid to or refunded by the Consulate.

VARTATION IN COSTS

Fluctuations in foreign currencies affect Consular Fees or for any other reasons at their
discretion that may change overnight, Visas International reserves the right to recover any
increase in such charges from the client.

DISCLAIMER OF LIABILITY

Visas International will endeavour to process visa and travel document applications in the
shortest possible time. Notwithstanding this Visas International will not be liable for any
damages of whatsoever nature, including but not limited to loss of profits and consequential
damages caused by or directly or indirectly arising out of:

> Delays for whatever reasons in obtaining visa and travel documents, Visas
International giving no warranty, representation or undertaking in regard to the time
within which visas and travel documents will be obtained;

> Incorrect documentation, errors or lost documents in processing visa and travel
documents;
> Any cancellation fees, penalties, forfeitures and the like which may be incurred due

to delays in obtaining visas and travel documents;

> Any cancellation of travel and transportation arrangements, tours, accommodation
and the like due to delays in obtaining visas and travel documents;

> Any negligent act or omission of Visas International or any of its directors,
employees or agents.
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