
 

 

 

 

 

 

SCHENGEN VISA APPLICATION DISCLAIMER 

 

 

Even though Visas International will do our best to assist please note the following for any 
Schengen Visa application:  
 

• Visas International only assist the process leading up to the appointment day and collection if need 
be.  

• We provide the forms and requirements and assist with the appointment.  

• Once submitted, the decision rests solely on the discretion of the Consulate. 

• All embassies have the right to request additional information or documents, even after submission 
which is out of Visas International control.  

• Visas International does NOT work for the consulates or the Visa Application Centres (VAC). If we 
have drivers who have to meet clients to assist with payment, the drivers will also have to drive to 
the embassies/application centres. 

• If a visa is rejected or declined, fees to Visas International still need to be paid regardless of the 
outcome of the visa.  

• If a visa is declined on collection, the onus is on the traveller to decide whether to re-apply or follow 
the embassy appeal process. Visas International does not get involved with the appeal process as 
travellers must do this in person.  

• The embassies do not deal with any 3rd Parties due to confidentiality agreements so clients must 
call/email the embassies directly.  

• Visas International cannot be hold responsible for visas being declined or rejected.  

• The embassies will email or SMS travellers directly. Visas International do not get notified when 
passports are ready for collection. 

 

I have read, understand and agree to the terms and conditions, rules and guidelines as stated above.  

 

 

Name (please print): 
 

 

Signature: 

 

 

 

 

 

Date: 
 

 

 

 

 


